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1. IR=T

1.1 IrEsEHY

Edelweiss Retail Finance Limited (9+1/ ERFL), HT¥e¥ STA¥49_ % RBI/DNBR/2016-17/45 DNBR (PD) =T
ORI, 008/03.10.119/2016- 17 &7 01 FeaT 2016 Tsft Fereg de SHTWRAT ZT THEY FT0ATT Aot
AFLTFHAT U7 FLOATHTST ATSTAT TG HZAT 0T e M. ATgahielt SHagr FeamT Aeaer dag sufor
TGt TEl.

1.2 S84
Fre AT SeTe AR T T e

o TTSAT O ATEHTIT AT FXATAT ATSIAT TFATHT GTAT FT,
o SATEF TTLRLHAT ATGHIAT SCATEATHAT ARTAT THGHTTOT AT TIOT (0T SrvaTe Feqe L.
o ITEEMAT AT fAHTT FTor

1.3 =qTHY
e Hf3ed T (FPC) FuTe STIBRAT IeTar =T ATfor Aa=at &4 JofiAT R 2ret. 2 Fog? FLOATHE
o FHSATEATST SIS ATTOT ATHT TTohAT
o ] YoFTRe ATTOT STET/9TelT
o STET SATTOT AT e TRATHG Fol 1o (AL

4 NBFCQ‘&GI‘*I(UQIQ QUITAT SiTed o4 1st4 BREE

o FAATHSH ST SATST ATHTLATIZA THTL

o FTATT L&l

2. F oy Fi=AT IfAAETet st

(a) st/ giarareft defera ad geterg wriedt Sefeard Fot oot (FiF) T2 fFHar SaRTgd g (24 offe, T=A7 3.) 3uasy
Foe faetl ST, st ST BIHAET TTHT O HeAed T ASTHE HATHE FL07 SATTITF FHAAT FEETA 2@ 1o Gl =

FeAT STAT.

(b) FsTieft HATET AXATAAAGTE, TSI A1 BTG, NI AT TATET AT AU FohaT FATded T aHsTeledT AT

ITH FXUATAT ATSHRTAT TATT STEA. AT ILATATS, Tt TR 37T Hage Fot sTorimed car=t/fa=/ = aram=r
ZTA0T AT AT,
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() FSTT=AT SASTHET ATHTLIATA SATHT AT AT GR AT FHS Q=T (A AT HTST ATeTes SATIEL ATHIIATH o
AT FHTAIT A SATSITH GR AT STTEH AT AT THLOTAT FETHA SE N 0 (AT AqHTZeaT TS Fieeed (el
ST

(d) ATASAT SASATHT TTaT TAET ITAAT STATAT, AR T HIATT TAITAA AT SNE 0T SAaeT ATe.

(e) TTAITAIHED SRTST HTATALT TR Fod FeAT ATToT SATHET FSTGTIT ol ST T (£ T TATHUATHTST A reft
o Aieuiied FTATeaTa SO qrerar

3. Sl goAT STTOT 31T/ STt

(a) ST AT oA Tohe A T=AT hiSe eATHT THATATT AT IILTTHTT el ST, Fof TSI (=41 TraaTad e
FLTATAT TSl AT AT FHLATAT FIATALNT Fhiee oA (FS[LT/THTT) =T [HRTATAT sl ASTTHES
TTeTAT AT=AT/Ta /T Raserear arud qodr fTdT ST .

(b) FST HSZ HeATaT, HAAT HL A dT FSI = [ L, AT T AT, ehiee AT arfor SR Agar=a1 31t 4

9Tt FATHEAT HT TATEIY T ST SAATHeT ATEHTH HaseedT ATIT FaTaaTd. T9eTagIY, 8. ITRT

TLAhRE [MTST HAA g AR ST ST SATST, S, Fol HTE, HOT T TATAIHET SD@ATTT qHT el

STTS. 79T 3TET  ITATH T T AT AT FHTAH TGAT ST FIAT,

(c) FOAT FATTSHAGTSAT AET T AATHE T[T holedT FoTdl THA, AR SIVTT ATHF AT GF, 3T HLOTAT
TEAHE HL HLA, T FLAT UhSd Fad ASIA(<) AT FHIo Hadah (7) FAded Hagaear amua

FATIEAT TST hel STTS .

4, &t iy srfiwefier Seeriag SwerA fAawr

(a) T oA THLT FITdRT TGQISATHEY AT JSTI=F, AT, HAT [, STUHe o 3., FTATI [A19re
TIATAT ATAATT FTGTLAT AT hRT AT GIod el ST AT TALTHAT AT, o T JUASe AEATA, FAA
FIEUNHd FATAT / FANE FEATAT HaT AqATZaL haT HAA TH ST e HITRATEE TETT el
SIECH

(b) ZATSTEY ATIOT [T T G CHSTToT ATR] el ST, TTATST T S{Ghsl eI Hed JTaell STe .
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(c) FATHTANT UHe e FrEvees RANEuIT=T / TIAHTT HE0AT=T (R0 g7 F a0 o+ |ad daard
ATTAAT Fol IEAUASTT=AT 37T J QAT TATY 3THA,

(d) Feiteft "aterd aa R REsT Fer=ar qur Sior sifaw THe=aT qradiay Jreedr ST, Faret wraeefic
e =T st st o erreorT e e A ST st sty dae et SR oreTay
FThishe FA=gT TEqUASTAINT T THdl. FoaIT Ok He-AHAT AT ATAFRT ATILAT AT 3TEHA, A
FARTLAT ATIEA, IATA aTAT=41 Fqut auefieriag sy RS e stemiwys et/
T Tt WgW graiaiid HEoaTaTsr FHIAT aTIed. SAR adT9g Fefr= Ul iy sifaw T¥ie ey,
FAATL/ATEHTHRGH [AA ] (HBTeAT=AT AEITEA 1 ATg=aT=aT A g “FRIT Tl THaTHl AT THTOTIT
SIMEEEIFCE

(e) FATHIATATA HE AT, TAHAGIY UTZHTH FHSAT=AT TSAT (HASATAT AT FeAT AT,

5. 39T T (IES)
STOTCAT=AT STETITAY QTN / FTERI SASTQTLAT sl e e AT Aoy Fiareri=m Eeqe Havara Hawr
AT FLUML ATe!. TTHT AR ASTEL AT UL AN ST AT ATAT 3TST A AT i THAT AT
FIOTTETE [UTAATHTE GTATSAT ST, STUTA (ies) AT STSTATLAT TVT SCATEA ThaT Fol FrardT TS

=0T, fRa=or ST AT ATH AUATHTST AT |9 21T AgT &I hel ST,

(a) FST=AT FEGAATAT ST T TS T FeledT SLATTAATT AT Foiarare ATTET SUShere T a1 ATfar
O =AT R TE T ATl ATIdd AT FoQT<T=AT aTe [ Hed Feqerd HLUATITEA T Fid.

(b) FSIRTITHSH ol GTd FEATATLA FHLOATHT [T (HeaTed e, HHAT et ST, TSl I =7 &, SRTHA
W, AT MeTear=ar aEdTEe 21 Taai=ar @@avard A5, T8 geaiaeor el Fard Tae®

FLLTAT AT AU, FoAToAT AHATSAT TN, FAAT AATHAT GBATEH AT AT FLUTT ATl ST hl
= o FstaTraT AAHTH T, FST (=37 AEATHTST FTLZAT TTh =T ATTL FHLOT ATTOT FHTA <L AR T T
T, FHAAT g AT LA o0l T F HHATL HT QLT AT TEA T HATGIE FLATHTST T T AT

7. FIAA ATRILATIT SITET AT [AIHT

a. TATAH HSBTH Fof AT UEog+d, TEhAT ST SAR L[eahia ATHTLA SITUMTY AT GR (H1%d FaEet U
TS QX AT TAIRIEA 3TTg S hf, Hefi= o, wrisr sior ste sifwew soamar d@etda geda=mrg
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TS, AT AT AGHAT AVHLOTETSEAT g T shorarei=ar fafag Jofiarey 9= smees

ATRTLIATS T FTQTLTAT (el ATERTAT STSTT=AT BIHT LT UG ST el ST HGHSATST HS< T T TTI07

FHAA AT, T HEATT FHoA[=AT et d AA1=AT HEATT TG RATZA ATSAT AT HigaHed Frad sheled [
AR dd AETT ST TTild.

b. AT G AU STMEH=AT ATHIUTAT FEIHIA ST HIAA=AT dAqHTZeaL ITASH FHeed [deAT ST,

FTATZZAT THTTIT AT ST THTIT FeleA T AT, STogT STogl ATTRLHET QORI dogl AT el

STEA.

c. SATSATAT GR AT G U STUTHEA ol GTLTAT GTATAL ATHTLA ST T G AT d STEAT.

d. e AaEasT STIEAT™TT, FAAT aA T FHAQTL AT Ho[X HeledT q9 FATT ¥& =7 A[MaL I sTT
=Tore/ - e &2 AR ATel.

8. @ fRarwor I=v

HT ST wISHl SAHATSTAVI &l HAAH [ TATTRT SAHA, FAAT BT /ATEH AT AAGIL LI SATTO0
ATEHH gl AT GTAT FHLOATEATST AT TIA FLe. FSART/ATEHT a1 =AT HTHTE AT [ o at

o o (ol
AT cqd gldldAl ST,

ATSTHTE USTHIZTL T&TH horedT daieft Hefard aueieg Hu =T HTAEwcA (=47 HUaHes ST 94 faars

/ TR ATAT AATT AT T THae AT R el STt

FTSTEAT AT Higd= ATATAT A0 SHAFEATIAT=AT Aferer Tqiadier Tl Hareer F0=a1 FIATTeEg

ardaRTors TAEA R ATl UH =T AgaTed HATHa e gar1ash Gearar (Fhar =T aiHdt) 9ra< wdl

SIECH

ToRT =TT STy (“GRO”) Ior RBI =T #ATH AT 69 quefier (saefy §ueh |arerdr s 9rehdl,
UPH TG AT=AT FTATAETT TR/ AaTar= Mreor A A7) 99 omar/fowroft Tafeia et Sreier. Huw’ sraar
RECIDEIEH

FIA ATGRTAT HITATGT T / TR / TR HRT0T DIITEHTST FTATA T (A AT TEeher e T0TT
TR el e




qraest 1

o BoaR de AR FIRTIBTRN Wb TTe] AT TR /AR ARG et
ST AT SUTS ASREIHL Hicq Dl

. HORER TECIE PR FrogR TR/ a2t Hag 1 -

aﬁgﬁﬁw assistance@eclf.com
T h1: 1-800-1026372-1HAR - J[HAR (THT! 10 d GHATHIB] 5)

-

UTed (Haredr TaaEEy S|ardT=l s|ed™, qi/dt g aoamas o H=amor
STtersRT=aTefY T ATe o

Mr. Ragvan TR
daSeT, Tlar 3, fdT oY, HifgR Ridt 0fe, pifgR R, fadie s,
$G! (UReH), T8 — 400070

GREGT SHHID +91 (22) 4342 8289; SHG TS grievances@eclf.com
AT TaTeor ST FotaTe/SieTare T faae T AdDhATH ATAAT SThT/ThT /TR

Ao /afaETE e FE0ATET 9T .
oY [Rareor srfaeR™ aeeTae o fAasT AddETy STeedT 9T / Gy / IR
B ETUNAICGICRHEETURIE IR ke Tac )

-3

TR A AT=AT FTATALNT ToRTE/THRTNA AT T SATITH, Forare/ATEH /AL T
TN AT T2

STATLT STTErshTEr

AT Foereg ok TG wefarerr fawmr

3 THSAT, ST HidSaa,

TTEoT, §as Hed,

HaE - 400008;

EL\'{%EFﬁ': +91 22-23084121/ 23028436 % +91 22-23022011
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TATAT RATT IHAEE I 0T TR

a) SULH HATgdT ATSH=AT BIAATHIS HAAET AT T GG hedT ATl AT @1/ Swroramgy @«
TETT AT STt ST HEH FIATST AT I STTAFTA TS TE A ITAH Fleel (4T AT A,

b) HETIT FHAT/HTY HTCATTRIHSA FIUT@l THT/THRIR TTH SATHTH, TR Harearargs 2 fRawr=ar 3d
T HAT T A0 TR AT TR TAT TR STAGALTHLIT A THT FLOITETST ATHAT THRTE e |
SIEEWAETEAR
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c) dwE/TEeN Hetad saeTsw quefier ATgsw FaT T A7 AL Har< Ol AfEeRTl AT Y& FHLor SArfor
THRTL/TRTCA [RCTHLOT FX0T B HaATerd FHAT /H S SATEATTRTHT STTIRTLT .

9. IV [HUEHAHT
FPC FIOTcATRT HaTH fohaT Jemfee saeashd iy MaaaTiers TaTae s T=aT sTefie STe ATTor hde =47

HEBTETY AL el ST,

qRE - weTioas SrehdTer TISAT 2021
b aforear

THTTCHE AHITA ATSTAT, 2021 B 12 FTega< 2021 TTHA THTAT 31T, &f AT RBI AT A=AV ATERTLEATAT AT
g AATATI=AT =T 1 AT AT TR F2d, FUIST (i) AT ATHaTer TT, 2006;
(if) AT-S TR T A= TSt AT FTSTAT, 2018; o7 (iii) R fSree sragardt e TsHT, 2019.

ASTETHAT:

T TS DA HAAT heledT Fehi=T GHTELT 318 (RE):

. qF ATIEATE AT, TTITAH JTHIOT ST, AT ATATHF (ML) TEHIET ST A0 Fae-erqg =
TATHF (T2T) HEHT ST SAT=AT SAIAT AR Uo FHIEr T3 &A1 ATga ATAF e, Afier sferh
FUTAT AGTALN T AT =T AETHTT ;

i, T (-7 A1 94T (NBFC) (TE 1T FoT =T aRTeaT) ST (a) SAT TR UATHTST S Terhd e,
faT () AWfte st aui=ar q@radiierd draar=ar qeEdar 100 Hel &9 o7 ATgA feh
HTAHIHE UTEF S2ThT ATg; AT

i, TIAAH TN TTLATIT e TTHTE 99 THFeH gari.

RISCE NG EIR BEIRUIE IR IERIE

|. THRTO HIXOT: FHTT FeledT =T RIVATET Fioll/ABATHS Tad FHALAT AeATH FFRent T Fhar sferea
T TR THTE ITE HeAl ST T,

“ofFd T TS AR (ATAE<hT AT SAh ARATINATT) AHRATTHA AT FETE HeT
TATLETA T8 FLATHTST LAY (HI<h holof T ATTOT AT SATE hefe [ SA<hl,
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II. TSI TR Y PRI, ST

3f THRTLETII, TTSIAA A AHTE FLIATIAT, HE T THTHT FeleaT TeahTHS AL THTL heA T ZIAT ATToT
| TERTE qUIaOT fhaT sterd: THae SFeedT AeaTgTy AThIuATd STl gIdl ST GoRTEaTe ST qaTeT dTer; fohar
et seweT TR Mereamar 30 feaa=ar H@HRTTHRATAT HIVdal ITL [HBT ATal; ST
ii TRHATAT AT FTeFhrhed TR I MaTeamar fFhar st gt 3% 7 Moreamay aamr=an
AREITEA U ATTor 30 feasi=a1 SAFHT AFATARS heA T ST

) TR & FILATSSAT ATH FTLOTTHEATT ATal ST SO 37re:

i. ATRATATAH L TA T (haT O aTe HahTetl HIEul fhaT SAFgIE FI0T, ATRATAT, ATT TR LIRS
e Taehar stfers amreancaise, fhar dafera qerrienr Udehar sTfer Teishe e (Hestolo Sl ar 747,

i TGl ATATAT, ATITIAHI AT qaTE haT SAR FHIATET § FhdT TTTEHOTHHR A tad; far,
FITATET =ATATAT, TR0 fohar weaeyr ffar SR froreaer w= f&Far wtesomgm, aa9m=
THRHATHRET haT Gatera hiaar sTterd Thare/Teqiae T #ar | fereredT, [uEwas =t
TG fohaT graTee .

(o [ond o o
C) THTT ATHTATEIR Thd] Dl fndl ATl cqeYHl dlgl;

d) ST9TT ITATHTST, HATET FTAGT, 1963 AT (AT heledT GATE= T Had HIUATIAT A HATHT HeahThS THIT e[ et

e) THTLETT ASTA=AT DAAL HeT TG FeATTHT HY0l AT T T&TT FHeal,

f) THRETT SRR LA (T FTRATET Stersa STATTE g TR TTEA Fell 3l a4 qehle qied Sahl
.

NI, FISTATIA THTL TSAAT AT FHTLOT FEOIS ST AT 14T FATAL MR-

3] RE 9T ATAHTTAF (Horar/zmasrtas [,

) sTEHITT el Ha A fEsmar sty RSt faae;

¢) THRTE ATHATATRS IS HATTAT FeleA T ATRT;

d) =raea AT RE = sty 7=ar faeg g ar;

e) FaaTE SATHET ITIH AT HITATHT SAHATA AN FHLOTLAT TTTEHITAT SR TTAT e FHLATe T
AT ST




f) FAT RBI AT fA=THe ey ATar;
g) RE =aT a7 faare; sfor
h) RE =47 FHATO-AF<RT Heei=T auraer e« faame.

oQt AY

dhR 30

NBFC ®T fRawin
—
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THR TG FLOATHT TTHAT:
NBFC §R TR NBFCH TR
gofger  far qufqﬁw
SR SR
AHRST PICEAY CLIHEN
ear  Sfor ammﬁ urft
PIGE ﬁﬁ{
SRTATYTR NBFC P&

PR SR

e fRresTe T
fdrar
NBFC g
PIVAEl W '
s At
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YrATHS APR GRASG BRI

BIPUTS

(NBFC $g- IR fHosToarar Tat
quted 3fma; fdhar NBrc FgH TR
freToarT te ay anfor 3o feaw)

3f) CMS e (https://cms.rbi.org.in);
foar

9) fpforpe Als 9 Jcorss umEdd
3(TfoT ufshan %% (cRPC) (FTEY o)

U Peipd uradl Sfor ufeear dx
(CRPC), IR f¥gTeg dap, ST ATeT,
T 17, GfeTS- 160

017. TI® W] HHI® — 14448 T PSRN
IYudb YT QD - IAPIS! 9:30 o
HHTHTR] 5:15)
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e st PNO ¥ qusfier
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i TR sttt T

o TETAT ERTHS (AT ATHATA HTITAAT THTL ATHRLATHES AT ATAAT THRTLTE, T Harea =47 fohar

ToRTE ATHRTLATAT qTeE=aT 30 feaai=ar SdwTds<l HaTersh, Tgeh [req07 A7 FHLeA07 far9=T (CEPD), RBI
TT=ATHS AU F Tl
o TS ITTEFT, SIRAHTLETIA Aobd AT T FHLTATH TLH 0T ST THTHTAT S ¥, 30 TRaeioeAT sired
AT =T T 33 ATl

NEAR R RAETAF

o FAATET S AT AT AT T et

o FEAT & HeHe HTETATIA o, THe fFar AeqedT ARATE! TSell, AT FF TRdTd TRERIT/Ae

&

o AT TGN TA AT 209 JA0T

o THNE AT T FTAT FLVATATST FEIHIA AT, ATATTEHRI et Feaer fohat frorag ! sava= f&har
ATFI,

FIAT IGT https://rbidocs.rbi.org.in/rdocs/content/pdfs/RBI0S2021_121121.pdf =T T auefterare =t wa ST
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